
Return items: Complete this form by entering the reason code and returns quantity for each item
and the preferred resolution (e.g. Refund, Replace, Other size). Enclose the completed form in 
the parcel with your items for return. Please obtain a receipt as proof of postage.

Return Reason Codes: (A) Unwanted (B) Faulty (C) Wrong Size (D) Wrong item sent

(E) Other _______________________________________________________

Order Number 

Name 

Item being returned Quan�ty Reason 
Code 

Preferred Resolu�on 

Returns Address 

Contact 
E: websales@99bikes.co.uk
T: 02380 864 832

Returns Form 

99 Bikes LTD, 150 Commercial Road,To�on, Southampton SO40 3AA 
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